
911 Call Transcript 

Incident Number:  19-228387 

 

Operator:  911 what is the address of the emergency? 

Caller:  Voices:  You’re alright.   

 

Operator:  Hello, where are you? 

Unknown male in background: When they get here I’m 
gone. 

 

Operator:  I need to know where you are? 

Caller:  Yo somebody’s been shot. 

 

Operator:  Okay but where are you?   

Caller: (No response) 

 

Operator:  Are you on Emerson Avenue? 



Caller: Hold on. 

 

Operator:  Okay.   

Caller: (Crying sounds) 

 

Operator:  Can you read me a street, read me a street 
sign? 

Caller: (Inaudible—crying). 

 

Operator: There is help coming out there (Caller yelling 
“No”). Are you on Emerson? 

Caller: (Inaudible). 

 

Operator:  Okay are you on Emerson? 

Caller:  Yes, I’m on the phone right now.  

 

Operator:  Okay. 



Caller: We’re in the (heavy breathing-inaudible). 

 

Operator:  Where are you? 

Caller:  We at Emerson, yeah, we’re on Emerson. 

 

Operator:  Okay what, who got shot? 

Caller:  This got (inaudible).  Yeah.  

 

Operator: (Inaudible—both talking).  

Caller:  We’re right at 44th and Emerson.  

 

Operator: 24th and Emerson, okay but are you with the 
person who got shot? 

Caller: (No response) 

 

Operator:  Hello? 

Caller:  And the police is here.  



 

Operator:  There is police and an ambulance on the way.  
Are you with the person who has been shot? 

Caller: (No response) 

 

Operator:  Hello? 

Caller: (No response) 

 

Operator:  Hello, can you talk to me please? 

Caller: (Multiple people yelling in the distance). 

 

Operator:  Tell me what’s going on? 

Caller: (Noise) 

 

Operator:  Hello, can you talk to me please?  I need to 
know what’s going on? 

Caller: (Noise and screaming) 



(Call disconnects) 

Operator attempts a call back to the caller’s phone. The 
phone rings once and plays the following automated 
message: “Your attempting to use has been restricted or 
is unavailable. Please contact Customer Care for 
assistance.” (This error message is consistent with cell 
phones that have run out of prepaid minutes and/or 
service has been disconnected via the carrier). 


