
911 Call Transcript 

Incident Number:  19-367701 

December 15, 2019; 03:07:57 

 

Operator:  911 what’s the address of the emergency? 

Caller:  Yeah, we’re gonna need an emergency over here real 
quick.  

 

Operator:  What’s the address of the emergency? 

Caller:  Ah man ah, ah, it’s hard to explain man, you all need to 
get over here (inaudible—both talking). 

 

Operator:  I don’t know where you are.  I need an address.  You 
have to tell me where you are. 

Caller:  314 Thomas AV N. 

 

Operator:  3114 Thomas AV N? 

Caller:  Yeah. 

 





Operator:  Did he shoot someone? 

Caller: (Inaudible—both talking) and outside.  

 

Operator:  Did he shoot someone? 

Caller:  No he just open fire shots man. I’m like scared now. 

 

Operator:  Okay.  

Caller:  We’re in the car right now.  

 

Operator:  Okay I’m just getting help started, okay?  You said 
no one was hit? 

Caller:  No, I’m pretty sure not but I’m scared for  
because  couldn’t taken out, take her out in time and… 

 

Operator:  Okay. 

Caller:  Honestly, I’m really scared for her right now. 

 

Operator:  Okay listen, listen to my voice okay, I do have a call 
entered for officers to come to 3114 Thomas AV N. 





Caller:  Ah, dang let’s… 

 

Operator:  Okay, that’s okay.  How, how old is he? 

Caller:  He’s really around like 50 or 60? 

 

Operator:  50 to 60?  Okay is he white, black, Hispanic, Native, 
Asian.   

Caller:  Ah, he’s Asian. 

 

Operator:  Okay, 50 to 60 years old?  Well how about, how tall 
is he, how much does he weigh? 

Caller:  He’s probably maybe 5 foot ah… 

 

Operator:  Is he thin, medium, or heavyset? 

Caller: (Inaudible).  Ah what? 

 

Operator:  Is he thin, medium, or heavyset?  We have help on 
the way.  

Caller:  He’s medium, medium-set.  



 

Operator:  Medium build and what is he wearing? 

Caller:  Ah he should be wearing his navy sweatpants and stuff 
like that. 

 

Operator:  Sweatpants okay and where is he at in the house? 

Caller:  Ah last, we saw of him was he was on the second floor.  

 

Operator:  Second floor the, is, is he like in a bedroom, hallway, 
bathroom? 

Caller:  Hallway maybe. 

 

Operator:  Okay and who else is inside the, the house? 

Caller:  Ah no one, just  right now. 

 

Operator:  Just ? 

Caller:  I’m sorry for my…. 

 



Operator:  You don’t have apologize okay.  Just, just stay with 
me while police are on the way.  Was , was he 
shooting at ? 

Caller:  No, he just open shots.  

 

Operator:  He just, did he like shoot in the air, where did he 
shoot? 

Caller:  Probably shot, probably he shot in the air or towards 
the wall and stuff. 

 

Operator:  Okay and what’s  name? 

Caller:  Um, . 

 

Operator:  ?  Okay what’s, what’s her last name? 

Caller:  Ah it should be .  

 

Operator:  Okay.  Asian female? 

Caller:  Female. 

 



Operator:  Okay and how old is she? 

Caller:  Yeah.  She’s maybe around ah 70.   

 

Operator:  70?  Okay and, and do you know what’s she’s 
wearing? 

Caller:  Ah, she’s wearing like a dress and a shirt.  

 

Operator:  Do you know what color of dress she’s wearing? 

Caller:  It’s like orange and black, kinda.  

 

Operator:  Orange and black dress?  Okay and you say you’re in 
a vehicle right now? 

Caller:  Yeah , are across the street 
because we, we don’t feel safe, man.  We, I feel afraid but like 
I’m like scared right now. 

 

Operator:  I understand, I understand you are afraid okay, 
that’s perfectly normal.  Do you remember what kind of gun he 
has? 



Caller:  Ah, I didn’t see I was, I was trying to, I’m not trying to 
stick around to find out you know.  

 

Operator:  That, that yup, that’s fine.  So, you don’t know the, 
okay.  How many shots did he fire? 

Caller:  I don’t recall but sounded to me he like three or four.  

 

Operator:  Okay and you said you guys are currently across the 
street right now? 

Caller:  Yes, we’re in a white Toyota.  

 

Operator:  White Toyota?  

Caller:  Or silver Camry, yeah. 

 

Operator:  A white or silver Toyota Camry?  

Caller:  Ah silver (inaudible).  

 

Operator:  And who else are you with? 

Caller:  .  



 

Operator:  Okay and what’s your name? 

Caller:  Um, . 

 

Operator:   okay.  Are you guys able to move or drive 
away from the house right now for your safety? 

Caller:  Ah yeah. 

 

Operator:  Okay, just drive like a couple blocks away and let me 
know exactly where you’re gonna be parked at, okay 

? 

Caller:  Okay ah, I’ll tell  then to drive maybe to the 
ah, ah FAMILY DOLLAR that’s right up the street.  

 

Operator:  Okay, just let me know when you get there okay? 

Caller:  Okay.  

 

Operator:  Just stay on the line with me okay? 

Caller:  Okay (Uh Family Dollar. On your left)  



 

Operator:  Yeah as soon as you get there  let me 
know so I can let my officers know.  

Caller:  Okay. 

 

Operator:  Okay. 

Caller:  Yeah, we just passed the cops so. 

 

Operator:  Okay … 

Caller:  Do you just want us to keep going? 

 

Operator:  Nope, nope some… 

Caller: (Inaudible—both talking). 

 

Operator:  I’m going to tell you exactly where to go.  So, the 
police want you to meet at Lowry and Thomas, do you know 
where that is?  

Caller:  No but I told .  Ah, they want to meet at 
Lowry and Thomas. 



 

Operator:  Yup and I’ll let my officers know that you are, you 
were advised of that, okay? 

Caller:  Okay. 

 

Operator:  Just let me know when you get to Lowry and 
Thomas. 

Caller:  Okay ah just Lowry and Thomas.  (Yeah, she just said go 
to Lowry and Thomas so…) 

 

Operator:  Yup and a squad will meet you there.  It should be 
squad #425.   

Caller:  Okay ah we’re (inaudible).  Ah… 

 

Operator:  Where are you currently right now ? 

Caller:  Ah we are ah going up.  Okay I think we see the officer.  

 

Operator:  Okay are you on Lowry and Thomas? 

Caller:  Yeah.  



Operator:  Okay, go ahead and pull up.  I won’t hang up until I 
hear the officer in the background.   

Caller: (Ah, ah, go to the officer).  Ah, we see them. 

Operator:  Okay, are you speaking with them? 

Caller:  No, we just found .  

Operator:  Okay, I’ll wait until you actually, physically speaking 
with an officer before I disconnect.  

Caller:  Okay, well ah we’re running towards them.  (He’s 
talking.)  Okay yeah, we see them.  

Operator:  You got to them?  Okay  I’m gonna 
disconnect from you okay? 

Caller:  Okay, alright. 

Operator:  Okay. 




